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Abstract :

This article aims at shedding light on the meaning of 1ISO

and the international standards for quality . ISO stands for the

international standards organization which was established in

1947 in order to set up international standards for quality.

The standards mean an international document produced

by the international standards organization (1ISO) which contains

a precise description of products, operations, goods, and services

to make them meet the needs and achieve the objectives they are

meant for. The most famous of these standards are 1SO 9000 and
1SO14000.
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