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1-Deviance and Social Stigma

-A person can acquire a deviant identity in many ways. Because of physical or behavioral
acteristics, some people are unwillingly cast in negative social roles. Once assigned a deviant role,
they have trouble presenting a positiveimage to-others and may even experience lowered self-esteem

-The interactionist Erving Goffman coined the term stigma to describe the labels society uses to
devalue members of certain social groups.

-Often people are stigmatized for deviant behaviors they may no longer engage in. The labels
“compulsive~gambler;”,‘ex-convict;”’ “recovering aleoholic,” andy“ex=mental patient” canstick to a
person for life. Goffman draws a useful distinction between a prestige symbeol that draws attention to a
positive aspect of one’s identity, such as a wedding band or a badge, and a stigma symbol that
discredits or-debases ofie’s identity, such as a conviction for child“molestation. While-stigma symbols
may not always be obvious, they can become a matter of public knowledge.

2-Social Control

- each culture, subculture, and group has distinctive norms governing appropriate behavior. Laws,
dress codes, organjzat‘ional bylaws, course requirements, and the ruleés‘of sports and games all express
social norms.

- How does a society bring about acceptance of basic norms? The term social control refers to the
techniques and strategies for preventing deviant human behavior in any society. Social control =
occurs on all levels of society. In the family, we are socialized to obey our parents simply because they |
are-our-parents. Peer' groups introduceus-to-informal norms, such as dress codes, that govern the
behavior of their members. Colleges establish standards they expect of students. In bureaucratic
organizations, workers encounter a formal system of rules and regulations. Finally, the government of

every society legislates and enforces social norms. Most of us respect and accept basic social norms

the same time, we are well aware that individuals, groups, and institutions expect us to act “properly.”

This expectation carries with it sanctions, or penalties and rewards for conduct concerning a social\,
“norm. If we fail to live up to the norm, we may face punishment through informal sanctions such as y S
fear and ridicule or formal sanctions such as jail sentences or fines. X

-Functionalists maintain that people must respect social norms if any group or society is to
survive. In their view, societies literally could not function if massive numbers of people defied
standards of appropriate conduct. In contrast, conflict theorists contend that the successful functioning
of a society will consistently benefit the powerful and work to the disadvantage of other groups.




3-Conformity and Obedience

Techniques for s@cial control opera\e on both the grou’L level and the ;(y(etal level. Peopl ’_/ée think of
peers or equals‘influence us to act in particular ways; the same is true of people who hold authority
OVer us or occupy awe-inspiring positions. Social psychologist Stanley Milgram (1975) made a useful

distin‘qt_ion between these two levels of social control.

f

The Mifgmm Experiment Milgram used the term conformity to mean going along with peers—
individuals of our own status who have no special right to direct our behavior. In contrast,
\obedience is compliance with higher authorities in a hierarchical structure.

4-Informal and Formal Social control

The-sanctions that are used to encourage-conformity and obedience—and to discourage violation of
social norms—are carried out through both informal and formal social control. As the term implies,
people use informal social control casually to enforce norms. Examples include smiles, laughter, a
raised eyebrow, and ridicule.

Formal social control is carried out by authorized agents, such as police officers, judges, school
administratorsy emplovers, military officers,"and managers of movie theaters: It can serve as a last
resort when.socialization and -informal |sanctionssdo ‘net bring about. desited behavior. Sometimes,
informal social control ean actually undermine formal social control, encouraging people to violate
soctal norms. '

5-law and Society

|

-Some norms are sofimportant to a society that they are formalized into laws regarding people’s
behavior. Law may be defined as ‘governmental social control (Black 1995). Some laws, such as the
brohibition against- murder, are directed at all members of society. Others, such as fishing and hunting
regulations, affect pml:icular categories of people. Still others govern the behavior of social institutions
(for instance, corporatie law and Iaws regarding the taxing of nonprofit enterprises).

Sociologists see the creation of laws as a social process. Because laws are passed in response to a
Lerceived need for formal social control, sociologists have sought to explain how and why such a

perception arises. In their view, law is-not merely a-static body of rules handed down from generaﬁon—l'—

to generation. Rather, it reflects continually changing standards of what is right and wrong, of how
violations are to be determined, and of what sanctions are to be applied.

-Socialization is the primary source of conforming and obedient behavior, including ob
Generally, 1t 1s not external pressure from a peer group or authority figure that makes us g
social norms. Rather, we have internalized such norms as valid and desirable and are co
observing them. In a profound sense, we want to see ourselves (and to be seen) as loyal, cooperative,
responsible, and respectful of others. 3

" Control theory suggests that our connection to members of society leads us to systematically °
conform to society’s norms. According to sociologist Travis Hirschi and other control theorists, our
bonds to family members, friends, and peers induce us to follow the mores and folkways of our
society. Dr azouz abdenaceur 2024




