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The role of digitization in improving public utility services - A
case study of Mohamed Boudiaf University in M'sila -
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Abstract:

Our study aims to learn about the digitization project in one of the most
important public establishments of a legal nature represented in the free service
it provides to thousands of customers. This institution is the University of
Mohamed Boudiaf in M’sila, Algeria .
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This research aims to explore the reasons, which led to this sensitive
establishment approving the digitization project and going through its desired
objectives. The case study adopted a quantitative and analytical methodology,
with the use of the database of this University. To analyze the data, we used
the binary correlation matrix. The results of the study showed that there are
strong correlations with considerable significance between the study variables.
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