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La norme ISO 9001 en tant que point d'acces pour I'amélioration des performances de la PME :
étude sur un échantillon de PME de la Willaya de M'Sila, Algérie

The 1SO 9001 standard as an access point for improving the performance of SMEs: study on a
sample of SMEs from Willaya of M'Sila, Algeria
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Abstract :

The research aims to validate the theoretical research model and determine the link
between the principles of ISO 9001 and financial and non-financial performance indicators.
The type of research is deductive, quantitative and experimental. To verify the research
hypothesis, we used a t-test for paired samples. The field data used is 04 PME of Willaya of
M'Sila. The data is collected by questionnaire and we received 107 copies.
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Research results have revealed that financial and non-financial performance indicators
are improved after the adoption of ISO 9001. The level of this improvement is significant
according to the scale (Cohen, 1988). The financial indicators concerned are: turnover, profit
margin and net profit. While the non-financial indicators are: the quality of products/services,
customer and partner satisfaction, market share and adaptability to the business environment.

Keywords: ISO 9001 Norms, Performance financial and non-financial, SMEs, Willaya of
M'sila, Algeria, Context of developing and emerging countries.
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